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This presentation may contain “forward-looking” statements that are based on our beliefs and assumptions and on 
information currently available to us only as of the date of this presentation. Forward-looking statements involve known and 
unknown risks, uncertainties, and other factors that may cause actual results to differ materially from those expected or 
implied by the forward-looking statements. Further information on these and other factors that could cause or contribute to 
such differences include, but are not limited to, those discussed in the section titled “Risk Factors,” set forth in our most 
recent Annual Report on Form 10-K and Quarterly Report on Form 10-Q and in our other Securities and Exchange 
Commission filings. We cannot guarantee that we will achieve the plans, intentions, or expectations disclosed in our 
forward-looking statements, and you should not place undue reliance on our forward-looking statements. The information on 
new products, features, or functionality is intended to outline our general product direction and should not be relied upon in 
making a purchasing decision, is for informational purposes only, and shall not be incorporated into any contract, and is not 
a commitment, promise, or legal obligation to deliver any material, code, or functionality. The development, release, and 
timing of any features or functionality described for our products remains at our sole discretion. We undertake no obligation, 
and do not intend, to update the forward-looking statements.

Safe harbor notice for forward-looking statements
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Agenda

Introduction

Xerox, CareAR and ServiceNow

Keys to Success

Outcome and Results

Imminent Advances with AI
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#1 Brand in Print for over 100 years

Multiple redundant systems: field and customer service

50%+ employees retirement eligible

Operational efficiencies: support cost pressure

ESG: Reduce Carbon Footprint

Enable digital transformation

24,700
Employees in 160 countries

200K
Customers

10K
Partners

>8M
Assets in Field
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—

Now Platform

Predictive AI and Generative AI

CareAR Platform

Easy to Build 
Instructional 
Experiences

CareAR® 
Experience Builder

Self-guided AR and AI-based 
Instructions

CareAR® Instruct

Live Visual AR 
Interactions

CareAR® Assist

Extending ServiceNow with 
Remote Solve and Self-Solve



© 2024 CareAR, Inc. All Rights Reserved. Confidential. 7

Unveiling the Xerox, CareAR, and ServiceNow Journey

2021 2022 2023 2024 2025

3200 TSRs Single 
Service System

CareAR Assist & Xerox 
Quick Resolve inside 
FSM Mobile & CRM

Image:
Client - Agent - Tech

FSM in US CareAR & AI 
integration

Knowledge to 
ServiceNow

NA Single FSM 
Instance

Global Instance

Migrated Knowledge 
to ServiceNow

Launched ServiceNow 
Communities

Expanded ServiceNow 
FSM and CSM to 
Canada

EMEA with FSM and 
basic CSM

Re-platform NA mid-
market ERP and full 
CSM/FSM and 
Customer Portal

CareAR native link

ServiceNow training 
through CareAR 
Instruct

Contractor Portal launch
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Be intentional about value drivers 

5 Keys to Success
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Start with assisted support

5 Keys to Success
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Role play from 
client's perspective

5 Keys to Success
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Patience is key to adoption

5 Keys to Success
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Take the plunge

5 Keys to Success
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Empower employees across the organization 
with  ServiceNow and CareAR to deliver 
effortless customer experiences

Service dispatch

Proactive 
service

 CareAR® Instruct
• Self-solve via QR code scan
• AR Instructions in field of view and 

integrated with ServiceNow KB

1

CareAR® Assist
• Integrated into ServiceNow
• Live AR annotation
• Step-by-step guidance

2 Field Technician support
Via self-solve and remote expert 
(for installation/repair) Auto-attach 
artifacts into ServiceNow

3

+
Service 
catalog
Devices/ 
services

Hours/days

Now 
Platform

FSM

CSM

ITSM

Knowledge
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Impact so far....

Single integrated system: field and customer service

Increased knowledge transfer and upskilling

Reduced costly field service dispatches

1,227 metric tons of C02 emissions avoided

Leverage AI to automate and enhance customer and 
field service operations

128K
Avoided site visits*

92%
Customer satisfaction

42%
Remote solve rate

53
Minutes saved daily per tech

*cumulative to date
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Conversational 
Intelligence

Predictive Maintenance 
and Repairs

Retrieval of Advanced 
Knowledge

CSM
FSM

Summarize Work 
Order Task

Imminent Advances with AI
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Thank You!


